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USE AND DISCLOSURE OF PROTECTED HEALTH INFORMATION: EMERGENCIES

PROCEDURE:  The Bluebonnet Trails Community Services (BTCS) will use or disclose protected health information as needed to enable treatment to be provided in an emergency.  BTCS will provide the minimum necessary determined to be appropriate to alleviate the emergency.  While written requests are not necessary or practical, the Center will make a reasonable effort to verify the identity of the requestor, and the authority of the person or organization to receive protected health information in the case of emergencies.  This may be as simple as requesting to see an identification card or badge, or asking for the number for a call-back arrangement to verify it is a legitimate request.

BTCS will immediately seek legal counsel if questions arise regarding the use or disclosure of protected health information.

Definitions:

Consumer:  A person who, voluntarily or involuntarily, is seeking, receiving, or has sought or received services or treatment from BTCS.

Disclosure:  Releasing, transferring, providing access to or divulging in any manner protected health information outside the Center.

Emergency:  Situations that may result in serious or imminent threat to the health or safety of the consumer or the public.

Minimum necessary:  Only the amount of protected health information that will satisfy the request or to complete the task.  This includes using or disclosing protected health information or when requesting protected health information from another entity.  

Protected Health Information (PHI):  Any information that BTCS creates or receives that relates to the past, present or future physical or mental health condition of a consumer; or payment for services provided to the consumer; and which identifies or can be used to identify the consumer.

Use:  The sharing, employment, application, utilization, examination or analysis of protected health information within BTCS.
