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TRANSPORTATION OF CONSUMERS
Purpose:
To establish procedures for transporting ECI clients and family members which meet all safety requirements.

Procedure:   
P.R.I.D.E. staff will not regularly transport clients for services, as services are provided in the child’s natural environment.  They may, on occasion, transport the child and family members to medical appointments or to other locations as a part of service coordination activities, or in an emergency situation.  The following procedures must be followed:

· All children under 40 pounds must be transported in an approved car safety seat.  Children under twenty pounds must be transported in a rear-facing approved car safety seat.   Safety seats must be in good repair.  Straps and constraints must fit the child properly, according to the safety seat instructions.   All children must ride in the back seat of the vehicle with another adult.  

· All staff members who transport children and/or families must have a current drivers license and have an acceptable driving record (no more than 10 penalty points) according to standards of the Texas Department of Public Safety.  New hires must produce a copy of their DPS record before being allowed to transport clients.

· Driver physicals are not required, but if an employee has some condition which would likely compromise his/her ability to drive safely (certain prescription drugs, some temporary illness or disability), he/she must inform the supervisor and be excused from transporting until the condition is resolved.  If a supervisor believes that a staff member has a condition that might affect driving ability, she may require the staff member to obtain a doctor’s statement regarding ability to drive.  Transporting clients is not a job requirement for P.R.I.D.E. staff.
· Clients may be transported in an agency vehicle or in staff member’s private vehicle, provided that private cars meet state inspection requirements and are properly insured.

· Any child who is transported by a staff member must have on file a transportation consent form signed by the parent or guardian.

· When a child is being transported, the vehicle must contain a first aid kit and emergency information about both clients and staff.  The emergency information should include the number of the appropriate regional office for the Bluebonnet Trails Community Services.  Agency vehicles must also contain a fire extinguisher.

· If more than two children are being transported, there must be another adult (or teenager capable of going for help) with the driver to help supervise the children.  This may be another staff member, a family member, or a volunteer.

· It is recommended that staff transporting clients carry a cell phone.

