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TRANSPORTING CONSUMERS
The transportation of consumers is the primary responsibility of the consumer, family, or parent/guardian. Transportation may be provided by the Agency on a limited basis according to availability and individual needs.

Each program as needed, will assist consumers in locating resources for transportation necessary for implementing the service plan.  If a consumer with developmental disability is to provide his/her own transportation (e.g., bus, bicycle, taxi, personal car), the need for training will be assessed and training will be provided as needed.

PROCEDURES:

1. Employees or volunteers transporting consumers must be authorized to operate center vehicles or their own vehicles for the purpose of center business.

2. Employees or volunteers who transport consumers must meet center requirements of a current state-approved drivers license, an acceptable driving record according to center policy, and current liability insurance for the private vehicle in which a consumer is transported.

3. Vehicles used for transporting consumers should be in good working order. Employees or volunteers may not transport consumers in a vehicle that is known or suspected to be unsafe.

4. Center vehicles should contain contact information in case of the need for repair.

5. Employees or volunteers who transport consumers are required to drive safely and courteously and follow all laws and signage applicable to the operation of a vehicle and to local weather and road conditions.

6.  Drivers must never leave a vehicle unattended with the engine running or the keys in the ignition.

7. Consumers should not remain in parked vehicles when weather, temperature or other conditions or situations might jeopardize their safety.

8.  Consumers who are unable to independently exit a vehicle or who have pronounced behavior problems (e.g. elopement risk, self injurious or aggressive behaviors) should not be left unattended by staff for more than a few moments.

9. Employees providing transportation to consumers are responsible for the general supervision of clients during the transport process.

10.  In general, employees or volunteers providing transportation should be familiar with the consumers and their general needs. 

11.  All drivers and passengers (ie: staff, clients, et al) of a Bluebonnet Trails Community Services vehicle must wear a seatbelt at all times.

