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DD RESPITE SERVICES PROCEDURE
Purpose:


Respite services are offered to all consumers according to their needs as determined by the individual respite plan on their Person Directed Plan (PDP) and according to the availability of resources.  Resources are determined at the beginning of each fiscal year and are allocated to counties served according to previous year’s use and projected growth.  HCS consumers receive respite services according to the determination of need on their PDP. Requests for respite must be made at least fifteen (15) days in advance of need, unless it is an emergency.

Respite is provided through a voucher program or through contract services outside the home.  All consumers are eligible for no more than 30 cumulative days (per fiscal year) of respite services in any setting.  Exceptions for the 30-day allotment may be made by the Director of DD Essential Services for emergency situations.  Requests for scheduled respite services in excess of the 30-day allotment may be accommodated depending on the availability of resources and with consumer payment of the standard daily rate.  

Definitions:

Crisis/Emergency Placement Service Description:  Emergency residential services are provided to individuals who have lost their permanent residence, been recently discharged from a state facility, have a severe behavior crisis, or when the person normally responsible for providing care is unable to do so due to an unexpected illness or other crisis situation.  Emergency placements are intended to be short-term (not to exceed 30 days).  Emergency placements are often required with very short notice to the provider.

In Home Respite Service Description:  These Services are provided in the individual’s home to relieve family members or primary care givers of their responsibilities for providing care on a temporary basis for short periods of time.  Family members or primary care givers may or may not remain in the home during respite services.  In home respite may be provided during a crisis or on a scheduled basis.

Out of Home Respite Service Description:  The provision of care and supervision of individual’s outside their usual residence.  This service is intended to relieve family members or primary care givers of their responsibilities for providing care, on a temporary basis for short periods of time.  It may be provided in a variety of locations, e.g., the home of a relative or a family friend, a home specifically for respite, a location usually considered a residential service location, or a private facility such as a personal care home or nursing facility.  The ideal setting is one that provides a normal family residence with five (5) or fewer placement beds.  Duration of this service may be for a part of one day or several consecutive days (not to exceed 30 days during a calendar year).

Procedures:

All respite services must be authorized as a part of the consumer’s annual Person Directed Plan (PDP) by the Service Coordinator (SC).  The SC usually authorizes an amount quarterly, depending on the availability of funds and need.  Respite may be authorized for in-home or out of home services.  If respite is provided in the home, the voucher program is used.  If respite is provided out of home, either the voucher program or a contract provider may be used.  If a contract provider is used, the Director of DD Service Coordination or his/her designee approves the authorization.

No consumer may receive more than 30 days of respite per fiscal year, unless it is approved by the Director of DD Essential Services.

I. In Home Voucher Services – Procedures

1. Based on authorization stated on the on Person Directed Plan (PDP) the family secures and pays providers and submits voucher, which indicates that service was provided to Service Coordinator for payment.

2. This service is an agreement between the family and service provider.  There is no liability assumed by BTCS for these providers.

a. BTCS has lists of persons who desire to provide respite services posted on the office bulletin boards, for family use.  BTCS assumes no responsibilities for the qualification of these listed providers.

II. Out of Home Services – Procedures

Based on authorization stated on the Person Directed Plan, family requests out of home respite.

1. Family may use the voucher program above for these services and all the rules in I. above apply.  Or

2. Family may request use of Bluebonnet Trails Contract Provider for respite.  SC reviews needs of consumer with provider to assure they can be met.  The SC then approves the respite request on the Request Form.  This form is submitted to the Service Coordination Supervisor for approval. 

3. The SC negotiates length of stay at the contract provider according to the PDP and budget allocations.

4. Copies of all authorizations for Contract Provider use are sent to the Director of Essential Services for budget purposes.

5. The Contract Provider is responsible for following the terms of their contract with BTCS for submission of payment and other paperwork to document provision of respite services.  

III. Crisis Services:

The Service Coordinator notifies the Supervisor or the Director of DD Service Coordination of a need for a crisis placement according to the definitions provided above. Crisis situations are allocated out of separate budget funds.

IV. Quality Assurance Activities:

1. Voucher Services

There are no monitoring provisions for the voucher program.

2. Monitoring of Contract Providers

a. The Service Coordinator is responsible for assuring that each person referred to contract provider will have his or her needs met.  This is accomplished by submitting the required paperwork to the provider and reviewing the consumer’s needs with provider.

b. The Service Coordinator or Supervisor may make periodic visits, announced or unannounced to monitor the provision of respite services.

c. The Director of DD Essential Services, Quality Assurance Director, Contract Monitor or other designated person will make an annual check of Contract Providers to assure terms of the contract are met.

d. Service Coordinators should advise their Supervisor of issues with provision of respite services regarding any contract provider.  The Supervisor will notify the Director of DD Essential Services regarding these issues and the Director or designee, in conjunction with the Provider Relations Manager, will review the issues with the provider.

