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REQUESTS FOR CONFIDENTIAL COMMUNICATION
Procedure:  Bluebonnet Trails Community Services (BTCS) will accommodate any reasonable request for confidential communication and may not require an explanation of the reason for the request.  A consumer’s request for restricting confidential communications can occur at any time and requires a change in the consumer’s designated address or method of contacting the consumer.  

Review of the Request.  BTCS will process requests for confidential communications in a timely manner.  BTCS will:

· receive the consumer’s written request for confidential communications on the Request for Action Concerning Protected Health Information (Attachment C);

· designate BTCS staff member responsible for reviewing the request to decide if it will be accepted;

· following the review, the designated BTCS staff member will:

· notify the consumer of the reply to the request;

· advise the consumer when information concerning payment for services will be required;

· document the agreed upon alternative means of communication; and

· communicate the alternative means of communication to effected parties; and

· ensure future communications are consistent with the agreement.

Conditioning the Request.  BTCS may condition the provision of a reasonable accommodation on:

· the consumer providing information as to how payment will be handled, if the confidential communication relates to payment; and

· specification of an alternate address or other method to contact the consumer.

Terminating the Request.  BTCS may terminate the request for confidential communications if:

· the consumer agrees to or requests termination in writing;

· the consumer orally agrees to the termination and the oral agreement is documents; or

· the conditions of the request are not met.

Any protected health information received after the termination will not be restricted.  However, any protected health information created or received before the termination will be restricted.

Definitions:

Consumer:  A person who, voluntarily or involuntarily, is seeking, receiving, or has sought or received services or treatment from BTCS.

Protected Health Information (PHI):  Any information that BTCS creates or receives that relates to the past, present or future physical or mental health condition of a consumer; or payment for services provided to the consumer; and which identifies or can be used to identify the consumer.

