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MANDATORY EDUCATION AND TRAINING

PROCEDURE:    The Bluebonnet Trails Community Services (BTCS) workforce is required to attend and complete all applicable training, education and/or licensing courses as defined by BTCS and required to perform assigned duties.  BTCS will provide effective HIPAA training stressing the importance that the privacy and security regulations play as a part of the responsibilities of the workforce and as a contribution to the success of BTCS’ overall HIPAA remediation effort.  This training will target the workforce’s responsibilities regarding protected health information and information systems.

The training program will include:

· identifying the areas of the privacy rules that need to be covered;

· identifying training specific to the targeted audience;

· delivering training to the existing workforce;

· integrating the training into the new employee orientation;

· documenting the training delivered; 

· incorporating BTCS’s policies and procedures related to HIPAA compliance into the training program; and

· implementing an ongoing system to inform the workforce of new or updated policies and procedures pertaining to the use and disclosure of protected health information, the use of information systems and their role in ensuring compliance.

Definitions:

HIPAA:  Health Insurance Portability and Accountability Act of 1996.

Protected Health Information (PHI):  Any information that BTCS creates or receives that relates to the past, present or future physical or mental health condition of a consumer; or payment for services provided to the consumer; and which identifies or can be used to identify the consumer.

Workforce:  Employees, volunteers, trainees and other persons whose conduct, in the performance of work for BTCS, is under the direct control or supervision of BTCS whether or not they are paid by BTCS.

