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COMMUNICATION WITH LAW ENFORCEMENT

PURPOSE:
To establish procedures for communicating consumer information to local law enforcement agencies in accordance with state law.

BTCS will develop agreements with all county jails whereby inmates evidencing possible symptoms of mental illness will be brought to our attention in order for our staff members to check the CARE system for past involvement with the public mental health system.  With the implementation of such a system, medication related services can be initiated in an expeditious manner.

PROCEDURES:

I. Responsibilities of Law Enforcement Agencies

A. If a local law enforcement agency suspects that a person in custody may be evidencing symptoms of mental illness, the law enforcement agency may contact the local mental health authority to request any information present in the CARE system.

B. The law enforcement agency will fax a written request to the director of the mental health center in that county requesting information.  At minimum, the request must contain:

1. Name of law enforcement agency,

2. The person’s name and any know aliases or alternate spellings,

3. Social Security Number,

4. Date of Birth,

5. Name of person requesting the information,

6. Contact phone number,

7. Return fax number.

II. Responsibilities of Local Mental Health Authority

A. Center Director will receive faxed request from law enforcement agency.  If the person is a current or past client of the local center, the Director will fax information back to law enforcement.

B. If person is not a current or past client of the local center, Center Director will forward request, by fax, to Quality Management designee.

C. Using CARE screen 397, QM designee will attempt to access information about past or present assignments at mental health authorities and state facilities.  

D. If QM designee is able to locate information, he/she will print information from CARE and fax back to law enforcement with any other helpful information such as contact numbers.

E. If there is no information available in CARE, QM designee will fax request back to law enforcement agency with form stating that no information was found on the requested person.  

F. QM designee may contact law enforcement agency by phone if more information is needed to perform CARE search.

G. QM designee will email confirmation of findings to Center Director.

H. Center Director will follow up with law enforcement agency as needed.  

